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MORTON VALLEY WATER SUPPLY CORPORATION
P.0. BOX 550

EASTLAND, TEXAS 76448
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As an all-volunteer board, our goal is to ensure that we can deliver safe water at a
reasonable cost to all our members for decades to come. Policies that we believe are
crucial to achieve this goal are often misunderstood by some of our members, and
unfortunately often come to light only when a member has a specific problem. We regret
any misunderstanding regarding service to your house and appreciate your patience as we
work towards service to this location. Just to clarify, we are a non-profit corporation. Our
charge is to deliver water to the member’s meter and all facilities beyond the meter are the
sole responsibility of the member. Asking the corporation to pay for problems beyond the
member’s meter effectively asks all the members to pay for any one individual’s problem.
Many members incurred expensive water bills due to leaks on the member’s side of the
meter during last winter’s freeze, and all were paid entirely by the member.

Per our current tariff:

315-Itis the policy of the Corporation that all extensions or improvements of facilities required as a result of
an application or applications for service, except those that are a part of a program for to be financed by
Farmers Home Administration as a general extension project, shall be paid for in full by the applicant or
applicants for such service and will include the engineering under Sec. 4009. Payment received by the
Corporation for such an extension or improvement shall be in addition to the standard membership and tap
fee requirements.

Therefore, itis agreed that you pay an estimated cost of $2,000.00 -, $3,000.00 for bore,
plus the cost of connections and construction costs to install your meter.

Thank you for your patience in this matter,

Glenn Clark
President, MVWSC
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